Useful Words and Phrases — Hotel

Basic Greetings

Welcome — ¥ill (huanying)
Hello — ¥R%¥F (ni hdo)
How are you? — {/R¥FM5? (ni hdo ma)

At the Reception

Baggage - 115
Check in — NFE1C
Check out - B2
Free of charge — 2 %%

Room Facilities

Safe deposit box — {RFE 58
Telephone — B8iF

WiFi Internet — 7o 2% P 4%
Kettle — FF7/K &

Hotel Facilities

Business centre — & 555l
Café — DiHELE

Restaurant — & T

Chinese food — 1%

Laundry facilities — YEAZ HE
Laundry service — X IR S
Elevator — B34

Non smoking room — TL/R =
Smoking room — IR {R=

Thank you — 514 (xiéxie)
Good morning - F_E % (zd0 shang hao)
Goodbye - F I, (zai jian)

Deposit — 4>

Single room — B2 A [g]

Double room (big bed) — WA j8] (KFK)
Twin room (two beds) — A j&] (WFK)
Breakfast - &

Iron and ironing board — B3}, BEAkil
Chinese TV channel - X B E
Hairdryer — B% X 4]

Air conditioning — &1

Reception — B| &

Concierge — ¥R

Conference facilities — &% % i
Room service - BERSE

Currency exchange — T SR %
Gym— #5555

Swimming pool — &3kt

Morning call service — MU EZAR 55
Parking facilities — SAZ 1% i
Parking service — JHZER S



